PAY AS YOU GO TOP UP REWARDS

These Sure Promotion Terms and Conditions should be read in conjunction with the Sure Guernsey General
Terms and Conditions. Where there is conflict between them, these Promotion Terms and Conditions
supersede the General Terms and Conditions.
Overview
Customers will be rewarded with a set amount of data, on-net calls and on-net texts every time they top up,
depending on the amount of top up. These rewards will last for a minimum of 7 days which will increase
with a larger value top up.
1.
2.

The offer is available to all Pay As You Go customers in Guernsey.
If you top up your Pay As You Go Service by £5 or more, the following usage made on the Sure
Network will be free of charge for a given time as specified in point 3 up to the maximum allocations
at point 4;
 Data
 Calls & texts to Sure mobiles
 Calls & texts to Guernsey mobiles
3. £5 top ups will receive a full 7 days of the rewards outlined in point 2. £10 and £15 top ups will
receive a full 14 days of the rewards outlined in point 2. Top ups for £20 or more will receive a full 30
days of the rewards outlined in point 2
4. £5 top ups will receive 250 MB of data, 250 minutes of calls and 250 SMS. £10 and £15 top ups will
receive 1GB of data, 1000 minutes of calls and 1000 SMS. Top ups worth £20 or more will receive 5
GB of data, 5000 minutes of calls and 5000 SMS.
5. At the end of the period specified in point 3 the rewards will expire and standard charging for this
usage will begin.
6. Free calls and texts refer to calls and texts made to the specified numbers in point 2 while you are on
the Sure Network. All calls and texts made outside of these numbers or on another network (ie
roaming) will be subject to the standard charges.
7. Where the promotion mentions keeping your credit this refers to the fact you will not be charged for
this offer.
8. Customers need a minimum of £0.01 credit in their phones at all times in order to be able to receive
this offer.
9. Sure reserves the right to withdraw this offer at any time. Such a withdrawal would not affect any free
calls or texts that had already been allocated to you as part of the offer.
10. The balances that holds your rewards for top ups are limited as follows; 10GB of data, 10000 minutes
of calls and 10000 SMS. Once your rewards reach these amounts further top ups will not increase the
balance until you have used some of the balance.
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