Sure Guernsey — Premium Broadband Promotion

Sure is offering qualifying customers the opportunity to subscribe to this promotion which entitles customers
to benefit from a reduction in their broadband rental charge subject to these Terms and Conditions.

This promotion is available from 1% October 2015.
These Promotion Specific Terms and Conditions should be read in conjunction with Sure General Terms and

Conditions, Sure Broadband, Broadband Pro and Superfast Broadband Service Specific Terms and
Conditions. Where there is conflict these Promotions Specific Terms and Conditions shall apply.

Promotion Specific Terms and Conditions

1. This promotion entitles you to the Initial Term of your new Sure Broadband contract to be charged at
the following prices on the following broadband products only:

Sure Superfast 40Mb service: £27.99 per month from the standard price of £32.99
Sure Unlimited Pro 20Mb Service: £42.99 per month from the standard price of £47.99
Sure Superfast Pro 40Mb service: £59.99 per month from the standard price of £67.00

2. Promotion is only available to customers signing up to or re-signing contracts for the above products
with an Initial Term of 24 months or longer.

3. In order to take the Promotion, when you sign up for the services at clause 1, we shall automatically
sign you up to the Sure Telephony fixed line product for a 24 month Initial Term.

3. A free router is available if required when signing up to the products above

4, Standard land line connection and rental charges still apply.

5. This promotion is subject to change and/or withdrawal as Sure chooses.

6. Availability of Superfast services are dependent upon the length of a user’s telephone line from the

relevant exchange or street MSAN. This will be explained to the customer at point of sale

7. The offer shall include (if required for new & upgrading customers) free installation and a free ADSL /
VDSL router
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